Working
together
to tackle
Coronavirus

Our Commitment
We understand that your loved ones will be at the forefront of your
minds at this uncertain time. We know that you’ll be concerned
about their wellbeing.

I am immensely proud of all they do. We are clapping them
and fellow key workers loudly with each week that passes, all
hoping to soon connect and care as people normally do.

I am committed to ensuring that your loved ones and my team are
looked after.

It is important that we all work together to get through this,
so please read on to find out more about what we are doing,
how we are working and how you can help us

We have been following Public Health Wales guidance from the
outset and continue to do so, in order to keep everyone safe.
We’ve had to make changes to the way we work. These changes
have been made to ensure we continue to minimise the risk of
spreading the virus.
We know that this is your objective too - and that’s why we ask for
your understanding and support.
Our care and support teams are working around the clock. They are
dedicated to providing the very best care in the circumstances.

Rhian Stone,
Managing Director of Pobl
Care & Support

Our Approach
You know that we pride ourselves on the levels of care we provide
across all of our schemes.
We take time to get to know the needs of our residents and service
users and go the extra mile to ensure that every aspect of their care
is covered.
During these unprecedented times we have had to adapt our
approach to caring for your loved ones.
We are providing essential care, concentrating on your loved one’s
physical needs and safety.
This doesn’t mean that they will not be cared for and supported. It
simply means that we are prioritising their health and the health of
our colleagues over anything else.
For instance, whilst we will not be able to spend time with your
loved one to read to them, we will be ensuring that they are kept
safe and well.

Our team are also creating new ways to engage by playing games,
singing and connecting digitally. The reason for this approach is
the Government’s social distancing guidance.
In exactly the same way as you are adhering to the guidance
outside of your homes, keeping your distance to ensure the safety
of yourself and others, we need to be mindful of the health of our
residents and teams.

Protecting People
We are closely following the official guidelines issued by Public
Health Wales and Care Inspectorate Wales.
This involves the use of personal protective equipment like gloves,
masks and aprons. It details when these items should be worn and
how they should be removed.
These guidelines are subject to change - and that’s why we are
constantly monitoring the information being issued to ensure our
working practices are up to date and as safe as possible.
We have secured good supplies of PPE and have access to Local
Authority managed supplies.
Please click here for the latest update on personal protective
equipment.

Our team are always focused on keeping
your loved one’s home clean and
hygienic. We’re providing more cleaning
supplies to reflect increased cleaning
schedules.

Keeping Connected
As you know, all of our care and support services are closed
to visitors.
We understand that this is a distressing time for you, but in
restricting access to our facilities, we are minimising the risk
of spreading the virus.
We are only doing this to keep you, your loved ones and our
colleagues safe.

You can still keep in touch
Our teams are working tirelessly to help families reach out to
their loved ones in the safest possible ways.
We know you are going to miss your loved ones, but for now,
WhatsApp and FaceTime can be a great comfort, as can
telephone calls and even letters.
These restrictions won’t be in place forever. But for now, it is the
right thing to do for everyone.

How you can help
The Government has made it clear that we all need to play our part to
minimise the risk of infection.
We’re working hard to keep everyone safe, and you have a key role in
reducing the risk further…

In doing your bit to reduce
the spread of the virus, you
are helping everyone in
your community - looking
after yourself, your loved
ones and the people who
care for them.

●

Please respect the visiting restrictions we have put in place.

●

Try not to call us unless it is an emergency. Time spent answering calls
could be better used by focussing on providing care for your loved one.

●

Avoid sending parcels to us. We have plenty of toiletries and food for
everyone. Nobody is going without.

Questions?

●

Please trust us to deliver the best level of care to your loved one.

If you have any questions that haven’t been
answered in this pack, please forward them to
our team who will respond as soon as possible.

Lastly, please keep following the Government’s advice around social
distancing, as we all are.

carequestions@poblgroup.co.uk

